
GUIDELINE FOR REGISTRATION AS GRADE G (LOCAL) CONTRACTOR  

 

1. Who should obtain a registration?  

Contractors undertaking construction Works whereby the contract amounts (per contract) exceeds 

MUR 1 million (VAT Excl.) are under legal obligation to be registered with the CIA 

(Construction Industry Authority)  

2. Who is a local contractor?  

A “local contractor” means:  

(a) in the case of an individual, a contractor who is a citizen and undertakes construction works 

in the construction industry; or  

(b) in the case of a firm, the control of which is vested in a person who is a citizen, that  

undertakes construction works in the construction industry. A firm is said to have “control” 

if at least 50% of the shares in that firm are vested in a person who is a citizen.  

3. How to apply for a CIA registration certificate?  

An Applicant may apply in the following Class of Works:  

(i) Building Construction Works  

(ii) Civil Engineering Construction Works  

(iii) Mechanical, Electrical and Plumbing Works (MEP Works)  

(iv) Specific Works (Refer to the list below) 



4. Criteria for registration:  

a. The Applicant should have undertaken and completed at least two (2) projects/contracts* 

over the last 5 years (as at the date of application) per Class of Works or Specific Works.  

b. b. The Applicant should have worked to a cumulative amount of minimum MUR 800,000 

with at least two completed (2) projects/contracts* per Class of Works or Specific 

Works.  

*Value of works on contracts, letter of award, or testimonial to be submitted as per CIA Act. 

Example: If you applied as a Contractor in the classes of work “Building Construction Works” and 

“Civil Engineering Construction Works”.  

You are required submit to submit a total of at least four (4) highest value project: 

a) Two (2) highest value project of a cumulative amount of minimum MUR 800,000 relating to  

Building Construction Works. 

b) Two (2) highest value project of a cumulative amount of minimum MUR 800,000 relating to Civil 

Engineering Construction Works.  

Note:  

Applicants applying under Class of Works "Building Construction Works" should submit a copy of 

the Building Land and Use Permit (BLUP) and a copy of the Approved Construction plans delivered 

by the Local Authorities. Note: BLUP may be required for any Renovation/ Extension to an existing 

building.  

The Applicant shall demonstrate for the above two criteria (a. & b.) the following documents:  

• Letter of award or;  

• Contract/ agreements and;  

• Completion Certificate or Testimonials from Project Owner 

A template for the “Testimonials from Project Owner” can be downloaded from the CIA Website 

(https://ciamauritius.org/) as shown below.  



Download the “Testimonial from Project Owner” 

1. Fill all the required information 

2. The testimonials must be duly signed by the client and a copy of the clients’ ID must be attached.  

3. The onus to provide true and correct information lies on the applicant. 

If you opt to provide your own completion certificate instead of the Testimonial template, you must 

ensure that the completion certificate contains all details stipulated in the Testimonial Template. 

How much time does it take to process an application?  

Processing time is 30 days from the date when all the relevant information has been submitted after 

which a registration fee will be applicable for collection of the certificate(s) of registration.  

 

What fees are applicable?  

1. Processing fee: Rs 2000 per Class of Works (non-refundable)  

2. The registration fee is Rs 3000 for one class of work. For additional or more than one class of 

works - 100% of the fee, whichever is higher among the classes of works and 50% of the fees for 

each of the other classes of work. 

3. The registration fee is for one financial year (i.e 01 July 2025 to 30 June 2025) and the fees is 

prorated based on the effective date of the certificate.  

 

Duration of Registration 

The Certificate of Registration issued to a Contractor will continue to be in force until 30 June next  

following the date when it was issued. 

 

When to renew the registration certificate?  

The certificate has to be renewed each year within one month before the expiry of the existing  

certificate. 

The CIA may renew or reject the application. 

Where the CIA grants an application for renewal, the Contractor must pay such renewable fee as may 

be prescribed, and the Contractor will be issued with a new certificate of registration.  



HOW TO MAKE AN 

ONLINE APPLICATION 

FOR LOCAL  

CONTRACTOR? 



Step 1: Go to the CIA’s website with web address (www.ciamauritius.org)  

Step 2: On home page, scroll down and click on “Online registration” (E-Registration)  

Step 3: Under heading New User “Create Account”  



Step 4: Select if Applicant shall be “Firm” or “Individual” and enter all required 

information.  

Once all information 

are inserted, Click on 

Register 

IMPORTANT:  

 

1. Note down your User 

Name as it will be used to 

login.  

 

2. Ensure that the email 

address is a valid email as 

you will receive a  

password in your email 

Step 5: Once you register, a password will be sent to the email address you inserted 

above. You must ensure to note down the password as it will be used to login.  



Step 6: Use your User Name and the New Password to sign-in your account.   

Step 7: On your dashboard, Under the Heading “My Applications”, Click ‘Add New’  

Reset your password to a new password of your choice and ensure to note down the new password 

An One-Time-Password (OTP) will also 

be sent to your mobile number to login on 

CIA Website 



Step 8: Choose the application form RG6 - Local Contractor  

Step 9: For FIRMS, the name of Applicant should be identical to the name  

mentioned in the Certificate of Incorporation. 

 

For Individuals, the name of Applicant should be identical to the Business Registration Card. Both  

Surname and other names should be in UPPERCASE.  

Select “No” for first 

time applications 

Step 10: Select the class(es) of work you wished to apply for and select Grade “G” 

for all the class(es) of works chosen.  

 

Important: Refer to Page 1 for the criteria for registration before selecting a or multiple classes of works. 

All new applications must start with Grade “G”  



Step 11: Select “Company” for firms and “Individual” for individual.   

Step 12:  

1. Insert your Business Registration Number and Upload the Business Registration No.  

2. Insert your VAT Registration No. and upload VAT Certificate 

3. Insert the Date of Incorporation and upload the Certificate of Incorporation 

Ensure the Nature of Business has  

“Job Contractor” or “Other  

Construction Activities” in your 

Business Registration Card 

When inserting the VAT Registration No.,  

Ensure to insert ONLY the VAT No. 

 

For Example:  

27059850 and  

NOT  VAT27059850 



Step 13: Upload your CBRD extract  

How to upload your CBRD extract (Firms)? 

i) Click on the link: https://onlinesearch.mns.mu/  

ii) Insert the name of your firm in the search box 

iii) Click on the symbol below to download your CBRD extract and then upload it as shown in Step 13 

Insert the Date of Incorporation and 

Upload the Certificate of Registration 



How to upload your CBRD extract (Individual)? 

i) Click on the link: https://onlinesearch.mns.mu/  

ii) Click on “Search Other Businesses”   

iii) Select “BRN” and enter your BRN in the search box 

iii) Click on the symbol below to download your CBRD extract and then upload it as shown in Step 11 



Step 14: Enter the required information of your firm 

Important: Ensure to enter a valid email address, telephone number and physical address. All  

correspondences will be communicated via one or all these means of communication. 

Step 15: Enter the required information an authorized person 

Important: Ensure to enter a valid email address, telephone number and physical address. All  

correspondences will be communicated via one or all these means of communication. 

Step 16: Fill the below information. The onus is on the applicant to provide true and correct  

information. Any misleading information given to this authority is an offence under the CIA Act 2023. 



Step 17: Click on “Add” and enter all information relevant to the Director(s) of the 

company.  

Important:  

For firms, all director(s) of the company, as per your CBRD Extract, must be entered.  

For individuals, the Director of the Company is the same as the Applicant.   

Step 18: Fill the information on Shareholder(s)  

i) Select whether your firm has more than 10 shareholders 

ii)  Click on “Add” and enter all information relevant to the Shareholders(s) of the company.  

Important:  

For firms, all Shareholder(s) of the company, as per your CBRD Extract, must be entered.  

For individuals, the Shareholder of the Company is the same as the Applicant.   

iii) Upload the National Identity Card (NIC) (Recto-Verso) for shareholder(s) who are citizen of  

Mauritius and Passport for shareholder(s) for shareholders who are foreigners, where applicable.  

The % shareholding in both 

boxes must tally 



Step 19: Financial Standing  

Financial Statements are not mandatory for Grade G Contractors. However, firms are strongly advised 

to provide their financial statements especially if they have already filled their statements to the  

Registrar of Companies.  

The fields for financial for financial statements are mandatory field (*) as shown below.  

If you do not have financial statements, insert any year “E.g. 2024” and fill the remaining fields with 

“0” as shown below.  

Step 20: Turnover   

Turnover are not mandatory for Grade G Contractors. However, firms are strongly advised to provide 

their turnover especially if they have already filled their statements to the Registrar of Companies.  



In the event that you do not have turnover, fill the fields with “0” as shown below.  

Step 21: Human Resources  

DO NOT click on “Add”. In the event you click on “Add”, you will need to fill all the fields (surname, etc) 

Upload the organigram of your firm. Please note that this is not Mandatory but strongly advised to submit 

the organigram.  



Fill the information required for technical staff and administrative staff for Mauritian and Foreigners. You 

are strongly advised to provide the required information which is an element considered when evaluating 

your application.  

If you do not have this information, fill all the fields with “0” as mentioned below.  

Step 22: Highest Value Projects (HVPs) completed within the last FIVE (5) years. 

i) Choose the currency 

ii) Click on “Add” to insert your completed projects.  

Note: For each class of work, you are required to submit at least two (2) highest value project of  

cumulative amount of minimum MUR 800,000 for EACH class of work.  

Example: If you applied in the classes of work “Building Construction Works” and “Civil  

Engineering Construction Works”.  

You are required submit to submit a total of at least four (4) highest value project: 

a) Two (2) highest value project of a cumulative amount of minimum MUR 800,000 relating to  

Building Construction Works. 

b) Two (2) highest value project of a cumulative amount of minimum MUR 800,000 relating to Civil 

Engineering Construction Works.  



Once you add all the required project, fill all the mandatory fields and click on “Upload”  

 

For each project submitted, click on “Choose” and upload the following: 

a) Letter of Award/ Contract Agreement  

b) Completion Certificate 

c) Testimonials (Refer to page xx for a template) 

d) Building and Land Use Permit (BLUP) - Applicable ONLY for the class of work “Building  

Construction Works” 

Note:  

1) If you have only a Testimonial (as per the template) for a project, upload the same document in 

the fields “Letter of Award, Completion Certificate and Testimonials” for each project 

2) If you have your own Completion Certificate for a project, the completion certificate must include 

all the details as per the Template for Testimonial. 



The breakdown of each project submitted must be inserted.  

For Example: 

• If you have submitted a Project of a Total value of Rs 800,000 and the scope of work relates 

to two (2) classes of works namely “Building Construction Works” and “Civil Engineering 

Construction Works”. You are required to provide the breakdown in terms of value for each 

project.  

For the above project, it can be that “Building Construction Works” amounts to Rs 500,000 

and “Civil Engineering Construction Works” amounts to Rs 300,000. The total value of all the 

breakdowns must be equal to the total value of the project.  

• If you have submitted another Project of a Total Value of Rs 700,000 and the scope of work 

relates to only one (1) class of work namely “Mechanical, Electrical and Plumbing Works”.  

The breakdown will be Rs 700,000 only for Mechanical, Electrical and Plumbing Works and 

“0” for all the other classes of work.   

As explained above, both figures must tally.  



Step 23: Upload all other documents that you may consider useful for your applica-

tion. Kindly note that this is not mandatory 

Step 24:  

1. Insert the Name of the Authorised Signatory and their ID.  

2. Click on “Authorise” to enable the CIA to publish your details on its online register.  

3. Insert the Name and Designation.  



Step 25: Upload Power of Attorney/Board Resolution granting the permission to the  

authorized signatory to make the application on behalf of the firm if it has more than one (1) director.  

For Individual Application and for firms with only ONE director, Power of Attorney/Board Resolution is 

not required.  

Click on “Submit application and Proceed to payment” 

Step 26: Choose your mode of payment for the processing fee. 

Note: 

• Processing fee: Rs 2000 per Class of Works (non-refundable)  

• Once the processing fee paid and received by this office, your application will be considered.  

• Payment through Internet Banking may take 3 to 5 working days for the CIA to receive the  

payment. 

• By selecting “Counter”, you will be required to pay at the office of the CIA.  



HOW TO SEND OR REPLY A 

COMMENT ON YOUR 

ONLINE APPLICATION? 



Once you submit your application, the officer evaluating the application will request clarification or 

any other details, where applicable, through the comment section of your application. 

When the officer request clarification, a NO REPLY EMAIL will be sent to the email you mentioned 

in your application.  

 

DO NOT reply the email and follow the below steps to 

reply any clarification.  

Note: It is on the onus of the applicant to check their 

mailbox as the email can sometimes be on SPAM folder. 

It is also on the onus of the applicant to regularly check 

their dashboard.  

Step 1: Go to the CIA’s website with web address (www.ciamauritius.org)  

Step 2: On home page, scroll down and click on “Online registration” (E-registration)  



Step 3: Use your User Name and the New Password to sign-in your account.   

Step 4: On your dashboard, Under the Heading “My Applications”, Click on “View 

More”  



Step 5: Click on the “Comment” symbol to open the comment box.  

The comment box contains all the comments sent, if any, to you by the officers of the CIA. You 

should reply to the comments in the comment box itself.  

Insert your comment in the comment box and upload any relevant document where applicable.  

Please note that it is mandatory to insert a comment when you upload any relevant document . 

Once you have inserted your comment, click on “Submit”. 



Once you obtain approval for your application, you will need to make a payment of Rs 3000 for 

one class of work. For additional or more than one class of works - 100% of the fee, whichever is 

higher among the classes of works and 50% of the fees for each of the other classes of work. 

To make the payment:  

1. Click on “View Details”  

2. Once you click on “View Details”, Click on “Registration Payment” symbol to make the payment 

for your registration.  

HOW TO EFFECT PAYMENT ONCE YOUR APPLICATION IS APPROVED?  

3. Once your payment is received by the CIA, you will receive the Certificate of Registration in the 

comment section of your application in due time. You can then download it and print the certificate.  

Important: The Certificate of Registration issued to a Contractor will continue to be in force until 30 

June next following the date when it was issued. The certificate has to be renewed each year within 

one month before the expiry of the existing certificate. 


